'DEVELOP 'Y"OUR “RESOURCE KIT” TO HANDLE CONFLICT

Faced w1th everyday tasks of living, human beings need to select ways to handle needs and feelings.
The methods used depertd upon the personal résoutces the individual has, such as background experiences,
values, knowledge, skills, attitudes, perceptions, physical/emotional energies,-and socio~economic resource

The following are some of the resources you will continually need to_ develop and refine and have
availablé in"your “kit,” in order to more easily handle confhct ina functlonal manner.
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1. Feeling of self-worth and self-respect L
2 Knowledge of y your needs and the needs of others
3. Ability to recoghize that all rights carry responsibilities.
—— 4. Ability to handle strong emotions, such as anger, without resorting to violence.
5
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. Ability to work cooperatively when necessary.

. “Ways bf findirig alternative sohitions to conflicts.

. ~Inner.controls-(self-imposed restraints} on your-behavior “drawm'g fFo Fouir value System, anH
looklng to your conscience. e an SRS - -

8. Ways to evaluate, in perspectlve the controls or restraints on your behavmr by outside forces .

“suchag-your faiiiily, friends, community.

—— 9. .Development of-decision-making skills,-in-order-to- exanmre"probab'le“consequences of your
actions on yourself and others. . .. e e e e

—10. Development of llstenmg and communications. skllls
—11. Ability to'show, through your actxons that you value people and hfe
——12. Development of values that will help you lead a more productive, open, and honest life-style.
—13. Ability to percelve and be aware.of the needs and aspirations of different racial, ethnic, and
- religiofls'g groups. '
— 14. .Positive.attitudes about people‘who-think-differently, act diffeFently, or look different, respect-
ing the dlfferences you find.

___15. "Priorities in life that will result i in better ut111zatlon of tlme and ‘energy.
—16. 'Appreclatlon of the aesthetlc aspects of life: nature, arts mus1c hterature, travel and so forth

17.

. 18. - . .‘. - e - e e mm s .
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*Dzrectxons

xA Add to the above list: “any skllls that you think-are important to resolutionof conflict:
B Tut a plus sigh \(+ffbefore. each~sklll youhave mastered. . Put:a-minus. s1gn (})‘before‘each
sklllyou,, need to'work on. ... -
C lee -specific:suggestions as'to how, you can strengthen your weak areas. Put these sugges-
tionsion: aseparate ‘sheet of’papér‘ﬁ and keep them available for periodic reading and evalua-
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1: What are some of the causes of Contlict? »¥ , »- . -

3 “What #ypes of conflict are-You riost famlf  with? . :

f-Iow are thé confhcts you descr”fbed usué.'il r;so)lved . S ” |

Wa S . _." ‘- . . L

4. Why do people solve conflicts it dlfferen : : ’ |
5 Wth are some of the way$' conﬁlcts <§an % resolv‘ed nonvmlent'ly" _ ; v
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