I S . PRE-TEST

PART 1 TRUE FALSE OR UNDECIDED TARGETING IN ON YOUR KNOWLEDG!

OF HUMAN BEHAVIOR,
Directions: Circleé only one answer for each statement. oo PSYCHOLOGY OF CONFLICT,
-Make your choices quickly; your first impression 1s usua]ly AND CONFLICT RESOLUTION

the best sign-of what you feel and think.

;T. F f ' Ui 1. A behavror can be-defined as “aggressive” if it resiilts in harm to someone or something.

T F U. 2 Insultnag someone is a‘form of aggress1ve behavior.
T F U 3. Aggressweness 1s always dysfunctlonal
TA F U 4. Actlve - energetlc, and seif-a‘ssertlve peopfe afe eonSidereé;agéressive.
T F U 5 ,You can hurt someone w1th words as much as W1th your flsts o
T F W 6. All human beings have the : same basm needs a ’ | ‘_ -
T F U A, . Most adults try to find: out the causes before they decide what to do about dysfunctlona
. .- -behavior:: e o :
T F 8 Afi'}'r’problern can be solAved“in .nrore than one way.
T F 9. When you know how someone has behaved in one instance, it is easy to tell how that pex
: - son'will behave in another sn'ﬁllar instance.
T F 10 The way you behave now: has httle effect on your future life.
| T F U 11, Some pe'ople react to frustrating situations by withdrawing.
T F | 121 | \Most feelings of frustration will dlsappear after a.time, if you don’t pay any attention to

‘them. .
T F U 13 ’f‘he greater an individual’s frustration, the more likely it is that the person will be aggres-
sive. .
T F U 14 People from certain races are riaturally (instinctively) more aggressive than people from
- other races. '
T-F U 15. The way an an'g'rjtperson_ w1llact depends almost entirely on where the pefson'is'at the
- - time: S o

i6,.; Sometunes all the possible solutions to a problem will lead to hurting someone.
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~¥7.. Conflict is not natural to the human being.
18. All contlict [éads to'violericé.

19. Cdnfht:t is a@ part of everyday living.
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20. Coﬁﬂlct can’ be defmed as'a str’ugg]e for: o‘pposmg wants and/or needs
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