COURTESY

-DO YOU CONSIDER YOURSELF A POLITE PERSON?

-ARE YOU GENERALLY AT EASE WITH PEOPLE WHO ARE STRANGERS?

-ARE YOU ABLE TO BE COURTEOUS AND KIND TO THOSE YOU DO NOT LIKE VERY MUCH?

-WHEN ARE YOU MOST TEMPTED TO BE UNKIND?

-WOULD YOU BE WILLING TO WALK AWAY FROM GROUP WHO ARE TEARING SOMEONE ELSE
DOWN?

-DO YOU GO OUT OF YOUR WAY TO AVOID HURTING PEOPLE?

-DO YOU CONSIDER THE WISHES AND NEEDS OF OTHERS BEFORE YOUR OWN?

-ARE YOU LIKELY TO PUT PEOPLE INTO GROUPS BASED ON THE KIND OF PERSON YOU THINK
THEY ARE?

-ARE YOU NATURALLY TACTFUL?

-DO YOU IGNORE PEOPLE WHO THINK DIFFERENTLY FROM YOU?

-DO YOU TEND TO PREACH?

-DO YOU EASILY JUDGE PEOPLE?

-DO YOU ENGAGE IN VERBAL ABUSE?

-DO YOUPHYSICALLY FIGHT?

-DO YOU INTIMIDATE OTHERS?

-DO YOU ISOLATE AND SHUT OTHERS OUT?

-CAN YOU LOOK AT A PHYSICALLY CHALLENGED PERSON WITHOUT STARING?

-DO YOU AVOID USING BLUNT OR OFFENSIVE LANGUAGE?

-WOULD YOU DESCRIBE YOURSELF AS A BASICALLY A RESPECTFUL, COURTEOUS PERSON?

-DO YOU EVER GO OUT OF YOUR WAY TO MAKE PEOPLE FEEL RELAXED AND WELCOME?

-ARE YOU WILLING TO CONVERSE ON TOPICS NOT OF INTEREST TO YOU?

-ARE YOU ABLE TO SEE SOMEONE ELSE BE CENTER STAGE WITHOUT FEELING RESENTFUL?

-HOW DO YOU TREAT STRANGERS AS COMPARED TO FAMILY-SAME, BETTER, WORSE?

-WHAT KINDS OF PEOPLE ARE YOU MOST EASILY RUDE OR INCONSIDERATE TO?

-DO YOU TEND TO BE MORE CRUDE OR TACTFUL IN YOUR INTERACTIONS?

-HOW DO YOU TEND TO TREAT PEOPLE WHO ARE RUDE TO YOU?

-DO YOU RESPECT OTHERS WISHES WHEN THEY SAY NO?

-DO YOU USE GOOD MANNERS?

-ARE "PLEASE” AND “THANK YOU" “EXCUSE ME”, “I'M SORRY" FREQUENTLY USED WORDS IN
YOUR VOCABULARY?

-HOWCOURTEOUS ARE YOU IN A CAR? IN TRAFFIC? AS A PEDESTRIAN?

-HOW POLITE ARE YOU?

-HOW DO YOU TREAT SOMEONE WHO IS SICK MENTALLY?

-HOW DO YOU TREAT SOMEONE WHO HAS HEALTH PROBLEMS?

-HOW DO YOU TREAT SOMEONE WHO IS PHYSICALLY CHALLENGED? WHAT DO YOU BELIEVE
ABOUT HOW THESE PEOPLE FEEL?

-DO YOU ENJOY HELPING OTHER PEOPLE FEEL AT HOME? ARE YOU SELECTIVE? WHAT
OBSTACLES DO YOU RUN INTO?

-DO YOU TEND TO BE RUDE TO OTHERS?

-HOW CONSIDERATE ARE YOU?

-ARE YOU LIKELY TO GIVE UP A SEAT ON A BUS OR TRAIN SO A WOMAN OR SENIOR CITIZEN CAN
BE SEATED?



