
,. So think about what to do when you get angry. Be prepared
with a strategy to deal with this emotion. Here are a few dos and don'ts:

• use a sarcastic tone.

• use a putdown.
• quit.
• handle the problem in front of

the whole group.
• get yourself into a power strug

gle.

• admit your anger.
• use the person's name.
• ask the person to talk with you

privately.
• speak firmly.
• insist that bad behavior stop.
• call off the activity if you're un

able to deal with the bad behav
ior any other way.

• insist other adults help with dis
cipline.

• train adults to deal with anger.
• train adults to move physically

close to the person making trou
ble.

• have a conference with parents
if you're unable to work out the
problem any other way.

• ask other youth leaders for ad
vice.

• intervene immediately when vio
lent behavior occurs.

• notice good behavior and tell the
person.

• cool off briefly before you dis
cuss the problem with the per
son.

• humiliate.

• ignore bad behavior.
• be surprised at bad behavior.
• tell other people what happened

during your private confrontation
with the person who made you
angry.

• ask the person in private what
the problem is.

• be specific about the behavior
you object to.

• apologize if you're wrong.
• allow the person to save face.
• demonstrate Christian forgive

ness.

• make it clear you expect good be
havior.

• remind your group often that
Christian groups are different
from other groups.

• show the group you forgive the
person who made you angry.

• share a prayer of thankfulness
when the conflict is over and the
problem resolved.

• ask the person what's an appro
priate punishment or what
course of action you should fol
low. (You don't have to do it, but
the "misbehaver" often has a
good idea of what will take care
of the situation.)


