THE FIVE LEVELS OF CORMINICATION

\_ FIVE: CLICHE CONVERSATION: The lowest form of self-Comsunicaticn, there is nona
*  except by accident. Here we talk in cliches; How are youZ...Where have you been?eee
I 1ike your dress...I hope we can get together real soon. It's reslly good to see
youe Voqofmnmmyuttloofmtvomum. If the other person were
bmﬂ:mm.ﬂm%mm?'mdehunmlduuw. Usually the
other person senses our superficiality and just gives the standard answer, "Fine,
thank-you.” This is the conversation, the non-communication of the cocktail party,
1bcel laundromat, club meeting, etc. There is no sharing of perscns at all, Everyone
m..fdyinﬂn‘uohﬂcnoftmirshuuﬂuphhuatﬁm. The whole group is
lonely together.
LEVEL POUR: REPO FACTS ABOUT OTHERS: Here we do not step very far out of our

loneliness into real communication because we still expose nothing of curselves. We
are contant to tsll others.sbout others.

LEVEL THREE: MY IDEAS AND JUDGEMENTS: Here there is scme comsmmnication-of my person.

Ihnyou.bwtmof-ymm,dﬁm.mmqmuuuxnuwﬁmrbm

sure that you will accept them. Ifyounjectﬁu,:wnlnmttoﬁnwof
o/ mmammmjwt,otmmzuybethuythm.aut:aunkym

wvant ms to say.
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make me wnique, much more so than my decisiocns, judgements and ideas. If I really want
bqhmwhotuhuthllmabwtnygut—lmlfoenngn. Mogt of us feel that
others will not tolerate such emotionzl honesty in communication. We would rather
defend cur dishonesty on the grounds that it might hurt others and we settle for supere
ficial relationships. And 30 we do not grow and we do not help anyone else to grow,
and also we live with repressed emotions - a dangerous and self-destructive path to
follow. ‘

LEVEL TWO: MY GUT-LEVEL FEELINGS AND EMOTIONS: Peelings and emotions are what really

LEVEL ONE: PEAK COMMUNICATION: All deep and authentic friendships must be based on
absoluts openness and honesty. At times this is difficult, but it is at these times

when it is most necessary. Among close friends there comes from time to tht caphbc
emotional and personal comsmmion. mmmmtdmmhmrcmt
experiance, but this peak commmication snd encounter does tske place., If frisndship

and love are to mature between two people there must be absolute and honest mitual
revelation. There is no other way, and all the reasons we use to rationalise our covere
ups and dishonesty must be seen as delusions. It's better for me to tell you how I really
feel about you than to be stuck in a discomfortable and phony relationship. If-either of
us doesn't do this, there can be no friendship, no growth. -



