HOW DO YOU USUALLY. HANDLE CONFLICT?

Directions: After each Qf the following techniques, indicate whether you use it frequently, occasion-
ally, or rargly, by placmg a check mark in the appropnate column.

Frequen;tly | . Occasionally Rarely

1. Avoid the perxson.

2. Change the subject.

3. Try to understand the other.person’s point of view.

4. Try to furn. the':conflidt:inw-a joke'

5. Admit that you are wrong, even if youdo not -
believe you are. ’

6. Givein.

7. Apologize. . . . o R B R e

8. Tryto rr_arrow;dow-n the conflict by identifying R NE
specific, areas of agreement and disagreement. R I R I

9. Try to reach a comérggijs;e.

10. Pretend to agree.

11. Get another person. 'to décide WhO"iS right.

12. Threaten the other person

13. Fight it out phys1cally

14. Whine or complam, untll you get your way.

- 15. Play the martyr gne in, but let the other

person know how much you are suffermg

Analyze your re.spon.s‘es(}gj:he chart, and determine whether you_l:lg_r_jxd.le. conflict constructively, or

-seek negative resporrsgs:@:op.frgghehtly. :Explain
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