
Mqny a bfgmoment, whethersoi^, busbtess qtpersonal, may come to a saden^just
becauseyou talked too much, (oo little, or said too many ofthe wrongthings!

Good conversation involves the following factors: a pleasing voice, gooddiction, skill and ease in the use
ofwords, background knowledge, an eagerness to learn, a variety of interests, the ability to listen actively, a
liking for people, a positive self-concept, and the ability to read body language.

Mark each of the following statementsaccording to the wayyou evaluate your conversational skills.

1.

2.

3.

4.

5.

6.

7.

8.

I monopolize conversation.

Ithink of myselfas an interesting conversationalist

J frequently talkabout matters ofwhich I know very little.
I admit I don't know a lot of things.

Ivalue the opinions of others.

I avoid using slang.

My^grammar ispoor.

I read ibody language of others to get clues to theirattitudes
and interests.

Italk continuously.

J talk very little.

I talk about myselfall the time.

am sensitive to the feelings of others.

hell only clean jokes.
I know when a conversation is over.

I am a good listener.

Others like to confide in me.

I look people inthe eyewhen talking.
I forget people'snames. .
My dianterest in others is apparent.
Itend tohave opinions and am willing to state them.
I don't debate.

I avoid swearing.

I have anabundant vocabulary.
I don't interrupt or finish another's sentence.

I have a pleasant speaking voice.
I remain relaxed and calm.

;I keepretelling the sameold stories.
I expressmany negative thoughts.
!l tiy to avoid arguments.
1don't useworn-outphrases.

ALWAYS USUALLY SOMETIMES NEVER
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