
Effectively Emressins What You Wish to Sav

1. Picka good time toapproach thepersonyou wish tospeakto.

pan'tJumpinto a conversation when aperson is busy.

Ifapersonseems tiredor upset (qproach with concern andcoiaiesy

2. Tty to keepyour voiceat a natural tone and level

Name calling •' • ''' ' >—-—
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AIZ ABENEITHER POSITIVENOREFFECTIVE

B. Be assertive not ag^essive

• Whenyouare assertiveyou expressyourselfcorfickntly ^̂ v t

Donotstepohthe otherperson'srighttoe^press him orherself

4,Strongfeelings dominatinga conversation can bedetrimental

Takea breakfrom the cortyersatton

The discussion can be continuedat a later (kite
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